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(035> contactTelePhone Numberl

<c2O> Prosra!'flYE'ar nF + H tl tulg- 0$T $ Q 8CI19 2014

(030> Contact Name: Person USAC should contact
with questlons about this data-*,.,,,.-..,-,,.----,i,$tf,1in"'o'"'l'o ,r* *rll Rourr*

DocKEr FrE copr on,n,ilifii

407-260-1011

425027

Number of the identitied in c,ata line <030>

<039> Contact €mail:
re sulatoryp call qns.woo d. com

identitied in data line <030>Email ol the

<100> seruice Quality lmprovement Raporting

<200>

<210>

<300>
(310>

<320>

<330>

<400>

<41.0>

*420>

<4{0>
<450>

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1000>

<10x0>

<1100>

<1110>

<1200>

outage Reoorting (voice)

lyl-Tl." .heck box if no outages to report

(complcte ottached works hsc tl

I cmolaae attoched workthc etl

{o tt q ch d r scrl p ti9 e d ocu nc n t )

(olt:dd, dcsqlptivc da.ufr c n al

f-**--]*J*'/ ,:l

f , .-l-v -l

r- --w

Unfulfilled Service Requests (voicel

Detail on AttemPts {voice}

Unf ulfilled Servlce Requests {broadband)
Detail on AttemPts (broadband)

Number of Complaints per 1,000 customers tvolce)

Flxed

Mobile

Number of complaints per 1,000 9gg!gmsl{Ug3l$lgl
Flxed

Mobile

Service euality Standards & Consumer Protectlon Rules Compliance lchecktotndicot urtttet,c,nl

( o tt d ch ed d c til ! ptt'w do u m e n a )

Functionaliiy in Emeigenry SituationS {chcdttotndicoteatttltetian)
(q(tdched dc*rlOtive documiltt

Company PriCe Offerings (voice) kanpleteattqchedwotkthcct)

Company Price Offerings (broadband) komptcteottochedlilflilthc.t)

Operating Companies and Afflllates lcomptctc attlrhed wo,*thcet)

Tribal Land OffErings (Y/N)? qlws,corn teteattochedwt}dhectl

Voice Services Rate Comparability lche*to tndicote Grttflntloa)

I d tta$ d csc tl p ttue d o cu me nt )

Terrestrial Eackhaul (Y/N)? {Ano.,checktotildkq.ecedtltntlonl

l< o n p I c to a lto.he d w tkth ect )

Terms and Condltlon for Ufeline Customers konplctdlttochedwo*theetl

(che€k box when @frplele)

<2000>

<2005>

<3000>

<3005>

Price Cap carrlers, Proceed to Prlce 9aD Additlonal Dgcumentatlon Wo.rksheet

tncludlng Rate-af-Return Carrlers offillated with Price Cop Loml Exchonge Carrlert

lchc.k ao lhdlcdlc cs.t\idtlon)

(@mpletc qltsche d wo rkt heet)

Rate of Return Carrlers, Proceed to RQS AdditioJal Documentation [Vorksheet
lcheck ta i(tlcate Qctttl@ilon)

({o@ p llle all q ched workl hc.l)
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Area [.lam€

YEAI

contrct €mall Addreig ' ldEfflfied ln datn llna (0!o>

TO 8E COMP!€rEO By THE REPOR.TIT',G CARRTER, lF THE REpORI{flG CARRIS lS FltlN6 ANI{UAL REPORTING ON lT5 OWN EEHAIF:

0dpl{nt, fi4 to the bcrt of rny inowlsdgc. thc lntomatton r€po.iod ffi lhlr folm ,rd ln srv nhacimantJ lJ rmr{lG,

alR r crrrlrr: BoohorrarWlrokt!. LLC

u""r** ro*n-oedoffrcer: X, . {f*}J oa'E ltllhlt?,.l\
-**a

hinrod rffio olAulhodred offlcor: rEms Ballr!f,r \
riilo or ffiluon oFAulhorlud offlcec cfo

iel$hona numbs of Authotir.dorficci: 3l$!94:6080

;rudyArE! t6do of Reoortlro Ctrrier: /12902? flllng 0!e Oate f,ot thk lorm: t0/,1s/10f 3

p!ilsrwllfullymrllnBftls.li*mon|!onthislom$nb!puolrhedbytb!ortpilcltsBffid{li!ComnqdsdonsActollt${.4?UiC.t95O2r5o3(bl.orfina$lmplllomnint
undgrlld€,E of ttsunLld Srrt$ c!d!, lE u.5,c 5 t00x.



TO ST COMPLrIEO 8Y IHE NMORII{'I6 (,ANRIEN, F ATII AGSNT F TIllNG A'{NUAT REPOETS O{'I THT CABRIIR5 BE}UU}:

rO 8E COMPT€IEO 8Y II{e AUTI{ORIIED AGEIIT!

Cstlflcallon oi offIcGr io Authodre ar Agtnt to nln irnwl fioFortr lor tAf or !l ftrrlplcnti on B.half of leportlng Gerder

c@ty or tx.e s Ageu+ 

- 

lt aulttofust to rubmlt ttr lntornsflotr tcporbd or Fct[tr of thr rapoil&fl crrr{aa. I

rgrnf, ud. !o &l lol ol hy lsro!d.d!.. lh. ,cpoil! tnd drtt provlfu lo ttr ttd&rirod r$it k &c|niir.

lrftiotAilihdtrcdl[!r*i'
qfr,ot lrpodrlcrrrlcf,
l#r!tur6 otrrirlhodtcd lr{fi ccn O*er
tdntcd.nrn. ot Aulhot&dd O,fikte
rdr or porluon ol A{tlE lrrd otis:
'd.phffi lMbs ot &rthortcd Otllcar:

;tudyA r(3d!o{,n!r.rdnftr|rd!.! fillntB&O|tchrthlrftrn: lolr..$Aorlt
P.ffits6tuhn Hittdsrtrt n$be0lhlomm}tpsnl*rd&im0rhrfirlt'urdsalB@irrunkrtbrr.tolrllr4 {, u.s.c t! 50& to3{bL oriBtrtnp{tciffit

ud.rlfitu $dftcurrlrd Stnrrcnda,$uj.c ! t00L

Gartlfiratlon ofAgent Authorl*d to fib Anrual Raportr br cAF or u nrdplcnts on Bshatf ol Repordng clrrler

, rt srerd 
'o( 

the t portl8 6nlrr, erdty thlt r rm r(thor&.d lo rubmlt thc amurl nportr lm
h+dr&rrtori.dh.raht*rdon&ttprflld.dbvrtEr€portlnaGrnltorr4toit brrtolmftnowhdlr.ticlnlofft$orllportidh6dn&tfirf'b,

{me ol Rrpwt}nr Canlefi

{rm of Aut slrd tarnt 6 Emplor^c of Ag"ntr

ibmturc of &,thsft rd Ar.rt w EmFhv!! ot lrcnuil;;;t;;i
'ltl€ tr pclds d Asthorkd Arqnl or €molffiq of ABrt
thphmc numbrr o! Authodud ArEnt w EmDlovrG of Aeet:
itudy^r.rcqdloJxlprylkrgcrntan 

- 

t8lnnou"oototort*rtffi

Ortr:

."';.a
P€adrw{ttunylrttrEfd$rrruncaBfitfttrtomctrb.}rrnrtrobyfmul*hrrlnrmdrdr.;*,r;.u"*L;"f**,;ffiS! S0&!or{!), 

",rilir,r;;ila,tdth.udt.d5ttucodq,rru.g.cllool- "-'-.'--.'* 
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6nTouch
WIRELESS

FCCForm48l
Scction 500 - Scnricc Quality Standards & ConsumerProtootion Ruloe Compliancc

Under FCC Rules, Section 54.202, an BTC must comply &Et it will satisfy applicable ootrsumer
prctoction and s€rvicc qrulity gtandards. Boomcrang Wirelcss, LI,C. dlblaonTouoh Wireloss

@oomoang) is in compliance with the Cellulr Tolccommuuications and ht€Nrret Association's
Consumer Code for lVireless Service.

Boomorang discloses ratos aod tcrms of scrvioc to customcrs at the time scrvice is initiatod.
These samo terms aod oonditions aro posted on Boomcrang's website at
urum.entouchurireless.com.
Boomorang provides sorvicc availability information on their websits at
www.eotouchwireless.com.
Boomerangmakcs available contracttcrms to subscribers when they lnitiatc or c,hange

scrrrico. Theso samo torms are available to subscrib€rs duing tho aonual reccrtifioation
proccslr as outlincd in Commissiou nrles ttat govern contimrod sttbscribor oligibility.
Boomcrang's Lifelinc scrvicc can be tcnninatcd at any time by oither party without an carly
tcrmination fee. Serrrice is depcndemt on continued eligibility in the program.
Boomcrang providcs disclosures, minutes included tn Lifolino plans, orpiration of plan
minutcs, availability of serrricc, and cost for additional minutos in all published Ufeline
advertising matcrials.
Boomerang customorE aro provided options if firey excced thc number of minutes provided
in their Lifeline plan. Customors can purchase standard top np plans d thousands of local
retail cstablisbmcnts and through cuetomer senrice. Plan dcscriptions rc available on the
compmywobsitott@
Boomorang's toll-free custom€r scn icc numbcr is 866488-8719. Cttstomcrs cao reach
customcr serrrico by dialing 6l I from their enTouch phonc. Grstomers can also contact
Boomcrang via eurail at support@qrtouchwireless.com or by US mail. This information is
provldcd tn the tcrms of scrvico and on the compaoy wcbslte and in all information provided
to subscribers.
Boomerang responds to all conzumer inquities and complaints received fi,,om govcmnrent
age,noics within 30 doys.
Boomorang has prooodures in placo to maintaln the privacy of subscrib€r propriotary
information in accordancc with applicablc fedoral and stato laws.

10. At servioe inidation, Boomorang requests that subscdbers "Opt In" to rcceive Aee
notifications rcgnrding activation Btetus, balancc alcrts, etc. Customers can also desline to
rocolvo those moeeegcs and noticcs by "{Cpting Ouf,'. If a subscriber chooscs to docline frcc
notifications thcy will tpcoivo only those Lifeline notifications rcquirod by tho FCC euch as

the 30day uon-usago notico, thc rcccrtification noticcs, ctc. The oustomor caonot opt out of
thc requircd FCC notifications.

enTouch Wlreless powered by Eoomerong Wlreless
P.O. Box 37. Hlowotho, lA. 52233 . enfouchwlrelct!.com . 666.4884il9

l.

4.

5.

6.

7.

2.

3.

8.

9.



Arq'A'-enloUCh
WIRELESS
totaias ,l Doorrtuio ,trlual

FCCForm4Sl
Section 6fi) - Functionality in Emergcncy Situations

Undcr FCC Rules, an ETC must demonstatc its ability td re,maia fimctional in cmcrgoncy
situations. Since Boomcrang lMireless, LLC dUacnTouoh lVircless @oomcang) is providing
scrrrico to its srstomcrs tbrough the uso offacilitios obtained fiom other carricre, it is able to
provide to its crstomcrs the same ability to rprnain funotional in craergonoy eituations as orrently
provided by the carriers to thoir own customors, including access to a tpasonable amount of baok-up
powcr to cnsure funcdonality without an orternal powcr sourree, ro-routing traffic around damaged
fasilides, and tho capability of maoaging traffic spikes resulting from omergeocy situations.

Boomerang along with their uderlying carriers, have creatcd baok-up systorne to cnsure
fimotionality in thc errent of a loss ofpower or network firnctionality. Boomc,rang'e sul4rort
facilities arehoused in a carricr-class daa ccntcrwithfullyrc&mdantpoworandIIVAC, a
coatsolled tempcrature and hmidity qrvironmcnt, firothroat dotection aod supprossioa, ycar-rormd
critical monitoring, and securc accass with biometic searity. The facility fcaturw rcdrmdant
gcoerators md rcdundant fiber optic comectivity. The data center is a rcinforccd concrretc buitding
locatedinasecurcareaandcollocatedwiththearoacleoricalgeirerationplant Allsyst€mswithin
the facility are implcmentod on rpdrmdant scw€tis, each wi& redudaot data netrvork and power.

enTouch Wlreless powared by Boomerong Wlreless
P.O. Box 37. Hlowolho, lA. 52233 . enTouchwlrelers.com . 866.1883719


